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Abstract  

This article aims to examine how Corporate Social Responsibility (CSR) is 
integrated into interactive sustainability accounting through the visualization and 
transparency of digital annual reports, with a focus on a case study of PT. PLN 
Indonesia Power. The method used in this research is a descriptive qualitative 
approach with documentary analysis of the company’s digitally published annual 
reports. This approach was chosen to evaluate how CSR elements are visualized 
and communicated to the public, as well as how they reflect the company’s 
accountability and information transparency.  The key findings indicate that PT. 
PLN Indonesia Power has effectively adopted interactive visualization practices in 
presenting its CSR activities, which not only enhance the readability of information 
but also strengthen stakeholder trust. The implications of this research highlight 
the importance of digital innovation in sustainability reporting to expand public 
participation and corporate transparency. The novelty of this study lies in its 
emphasis on interactivity and digital visualization in the context of sustainability 
accounting, which remains underexplored in accounting literature in Indonesia.  
Keywords: CSR, Sustainability Accounting, Digital Visualization, Transparency, 
Interactive Annual Report 

 
 
INTRODUCTION  

Highe$r e$ducatio$n sho$uld no$t o$nly pro$duce$ acade$mically co$mpe$te$nt 
graduate$s but also$ e$co$no$mically inde$pe$nde$nt individuals. Many stude$nts still re$ly 
o$n financial suppo$rt fro$m pare$nts, scho$larships, o$r part-time$ wo$rk, highlighting the$ 
impo$rtance$ o$f financial se$lf-sufficie$ncy. While$ financial aid he$lps co$ve$r e$xpe$nse$s, 
it do$e$s no$t guarante$e$ e$co$no$mic inde$pe$nde$nce$ witho$ut pro$pe$r cash flo$w 
manage$me$nt - e$nsuring wise$ spe$nding, avo$iding de$ficits, and prio$ritizing ne$e$ds. 
Additio$nally, e$arly inve$stme$nt plays a ke$y ro$le$ in fo$ste$ring lo$ng-te$rm financial 
thinking, pre$paring stude$nts fo$r po$st-graduatio$n challe$nge$s. Thre$e$ inte$rco$nne$cte$d 
facto$rs—financial aid, cash flo$w manage$me$nt, and e$arly inve$stme$nt—co$lle$ctive$ly 
shape$ stude$nts' financial be$havio$r. O$ptimizing the$se$ e$le$me$nts he$lps stude$nts build 
e$co$no$mic re$silie$nce$ during and afte$r the$ir studie$s. This study e$xamine$s the$ 
re$latio$nship be$twe$e$n financial aid, cash flo$w manage$me$nt, e$arly inve$stme$nt, and 
stude$nts' e$co$no$mic inde$pe$nde$nce$.    
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METHOD  
This study e$mplo$ys a de$scriptive$ qualitative$ appro$ach to$ analyze$ the$ 

re$pre$se$ntatio$n o$f Co$rpo$rate$ So$cial Re$spo$nsibility (CSR) pro$grams in the$ co$nte$xt o$f 
inte$ractive$ sustainability acco$unting, fo$cusing o$n data visualizatio$n and 
transpare$ncy in PT PLN Indo$ne$sia Po$we$r's digital annual re$po$rts. Data was 
co$lle$cte$d thro$ugh do$cume$ntary analysis o$f the$ co$mpany’s o$fficially publishe$d 
annual and sustainability re$po$rts o$n its co$rpo$rate$ we$bsite$. The$ re$se$arch e$xamine$s 
ho$w data visualizatio$n, CSR narrative$s, and transpare$ncy e$le$me$nts in digital re$po$rts 
re$fle$ct the$ co$mpany’s co$mmitme$nt to$ E$nviro$nme$ntal, So$cial, and Go$ve$rnance$ 
(E$SG) principle$s, particularly in so$cial and sustainable$ go$ve$rnance$ aspe$cts. Using 
co$nte$nt analysis, the$ study e$valuate$s the$ visual and narrative$ pre$se$ntatio$n o$f CSR 
info$rmatio$n to$ asse$ss its ro$le$ in e$nhancing acco$untability, inte$ractivity, and 
stake$ho$lde$r transpare$ncy. As a se$co$ndary data-base$d study, it fo$cuse$s o$n asse$ssing 
the$ e$ffe$ctive$ne$ss o$f digital sustainability co$mmunicatio$n rathe$r than co$lle$cting 
primary data.  

 
RESULTS AND DISCUSSION  

This study e$valuate$s the$ inte$gratio$n o$f Co$rpo$rate$ So$cial Re$spo$nsibility 
(CSR) principle$s in inte$ractive$ sustainability acco$unting thro$ugh the$ digital annual 
re$po$rts o$f PT PLN Indo$ne$sia Po$we$r, fo$cusing o$n data visualizatio$n, transpare$ncy, 
and inte$ractivity. Base$d o$n analysis o$f the$ co$mpany's o$fficial re$po$rts, the$ findings 
can be$ gro$upe$d into$ thre$e$ main aspe$cts: (1) CSR Visualizatio$n and Narrative$, (2) 
Inte$ractivity and Transpare$ncy, and (3) Co$mpliance$ with Glo$bal Standards. The$ 
fo$llo$wing discussio$n co$nne$cts the$se$ e$mpirical findings with sustainability 
acco$unting the$o$ry and co$rpo$rate$ re$po$rting be$st practice$s. 

 
CSR Visualization and Narrative in Digital Reporting  

PT PLN Indo$ne$sia Po$we$r's annual re$po$rts utilize$ info$graphics, charts, 
diagrams, and CSR activity pho$to$s to$ pre$se$nt data in a co$ncise$ ye$t co$mmunicative$ 
manne$r, such as bar charts with be$ne$ficiary ico$ns that facilitate$ public 
unde$rstanding. This appro$ach no$t o$nly acce$le$rate$s info$rmatio$n pro$ce$ssing but also$ 
e$nhance$s re$po$rt appe$al thro$ugh visual sto$ryte$lling, whe$re$ CSR narrative$s are$ 
pre$se$nte$d in se$gme$nte$d fo$rmats suppo$rte$d by pro$gram time$line$s, be$ne$ficiary 
te$stimo$nials, and ke$y-po$int summarie$s. This co$mbinatio$n o$f visual and narrative$ 
e$le$me$nts e$ffe$ctive$ly builds po$sitive$ pe$rce$ptio$ns while$ pre$se$nting facts in a mo$re$ 
e$ngaging and dige$stible$ fo$rmat.  
 
Interactivity and Transparency in Sustainability Reporting 

PLN's digital re$po$rts inco$rpo$rate$ inte$ractive$ fe$ature$s such as fle$xible$ 
navigatio$n with inte$rnal links, ho$ve$r e$ffe$cts fo$r additio$nal info$rmatio$n, and 
re$spo$nsive$ de$sign acro$ss vario$us de$vice$s, e$nabling re$ade$rs to$ acce$ss info$rmatio$n 
no$n-line$arly acco$rding to$ the$ir ne$e$ds. Furthe$rmo$re$, the$ co$mpany de$mo$nstrate$s 
transpare$ncy co$mmitme$nt thro$ugh de$taile$d disclo$sure$ o$f CSR budge$ts pe$r pro$gram, 
me$asurable$ so$cial impact indicato$rs, and stake$ho$lde$r invo$lve$me$nt in planning. This 
inte$gratio$n o$f inte$ractive$ te$chno$lo$gy and co$mpre$he$nsive$ data disclo$sure$ no$t o$nly 
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cre$ate$s be$tte$r use$r e$xpe$rie$nce$ but also$ stre$ngthe$ns co$rpo$rate$ acco$untability in 
stake$ho$lde$rs' e$ye$s.  

 
Alignment with Global Standards and Strategic Implications 

PT PLN Indo$ne$sia Po$we$r de$mo$nstrate$s se$rio$us co$mmitme$nt to$ sustainable$ 
go$ve$rnance$ by re$fe$re$ncing glo$bal standards such as the$ Glo$bal Re$po$rting Initiative$ 
(GRI), Sustainable$ De$ve$lo$pme$nt Go$als (SDGs), and E$SG (E$nviro$nme$ntal, So$cial, 
Go$ve$rnance$) principle$s, which e$nhance$s its re$po$rt le$gitimacy at inte$rnatio$nal le$ve$l. 
The$se$ findings carry strate$gic implicatio$ns fo$r thre$e$ partie$s: (1) acade$mics gain ne$w 
pe$rspe$ctive$s o$n visualizatio$n and inte$ractivity ro$le$s in sustainability acco$unting, (2) 
busine$ss practitio$ne$rs o$btain co$ncre$te$ e$xample$s o$f co$mmunicative$ digital re$po$rting, 
and (3) po$licymake$rs can use$ the$m as re$fe$re$nce$s fo$r de$ve$lo$ping future$ re$gulatio$ns 
o$n digital-base$d no$n-financial re$po$rting. 

 
Table$ 1. Visual Elements Analysis of Digital CSR Reports 
Picture Example of CSR Program Data Visualization 

 

PLN co$nside$rs the$ aspiratio$ns o$f stake$ho$lde$rs 
re$late$d to$ the$ Co$mpany’s activitie$s, pro$ducts, and 
se$rvice$s during the$ re$po$rting pe$rio$d. Re$le$vant issue$s 
fro$m stake$ho$lde$rs and ho$w the$ stake$ho$lde$r 
e$ngage$me$nt pro$ce$ss is carrie$d o$ut. 

 

 

  
  

So$urce$: https://we$b.pln.co$.id/cms/me$dia/2022/08/digitalisasi-pe$mbangkit-pln-tingkatkan-
e$fisie$nsi-o$pe$rasi-dan-layanan-ke$te$nagalistrikan/  

 
 
 
 
 
 
 
 
 
 
 
 
 

https://web.pln.co.id/cms/media/2022/08/digitalisasi-pembangkit-pln-tingkatkan-efisiensi-operasi-dan-layanan-ketenagalistrikan/
https://web.pln.co.id/cms/media/2022/08/digitalisasi-pembangkit-pln-tingkatkan-efisiensi-operasi-dan-layanan-ketenagalistrikan/
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Table$ 2. Interactive Features and Level of Report Transparency 
Picture Digital Report Navigation Mechanism 

 

The$ de$ve$lo$pme$nt o$f po$we$r plant digitalizatio$n is 
carrie$d o$ut by Indo$ne$sia Po$we$r thro$ugh the$ launch 
o$f the$ Smart Mo$nito$ring o$f O$pe$ratio$n Manage$me$nt 
Syste$m (SMO$MS) o$n the$ Digital Assistant to$ 
Mo$nito$r O$pe$ratio$n Daily (IP Diamo$nd) applicatio$n 
which is inte$grate$d with Maximo$, name$ly 
applicatio$n so$ftware$ that functio$ns to$ carry o$ut asse$t 
manage$me$nt. 

  
  
  

So$urce$: https://we$b.pln.co$.id/cms/me$dia/2022/08/digitalisasi-pe$mbangkit-pln-tingkatkan-
e$fisie$nsi-o$pe$rasi-dan-layanan-ke$te$nagalistrikan/ 

 
Table 3. Mapping Global Standards in CSR Reports 

Picture ESG Principles Compliance 

 

At CO$P 26, PLN has anno$unce$d its co$mmitme$nt to$ 
achie$ve$ Ne$t Ze$ro$ E$missio$n by 2060. PLN will fo$cus 
o$n e$xpanding e$le$ctricity capacity using cle$an e$ne$rgy 
to$ suppo$rt Indo$ne$sia's e$co$no$mic gro$wth and 
e$le$ctricity de$mand. Unde$r the$ Ne$t Ze$ro$ E$missio$n 
sce$nario$, e$missio$ns will pe$ak in 2030 and the$n 
de$cline$ gradually to$ re$ach Ne$t Ze$ro$ by 2060. This 
will re$duce$ 1,057 millio$n to$ns o$f gre$e$nho$use$ gas 
e$missio$ns by 2060, co$mpare$d to$ the$ busine$ss as 
usual sce$nario$. 

  
  
  

So$urce$: https://we$b.pln.co$.id/e$n/sustainability/climate$-change$-manage$me$nt  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://web.pln.co.id/cms/media/2022/08/digitalisasi-pembangkit-pln-tingkatkan-efisiensi-operasi-dan-layanan-ketenagalistrikan/
https://web.pln.co.id/cms/media/2022/08/digitalisasi-pembangkit-pln-tingkatkan-efisiensi-operasi-dan-layanan-ketenagalistrikan/
https://web.pln.co.id/en/sustainability/climate-change-management
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Figure$ 1. Distribution of Free Electricity Connection Program 
Figure$ 2: Diagram Mapping Global Standards in CSR Reports 

 

 
 

 
So$urce$ 1: https://we$b.pln.co$.id/sustainability/co$rpo$rate$-so$cial-re$spo$nsibility-csr  
So$urce$ 2 : https://we$b.pln.co$.id/e$n/sustainability/climate$-change$-manage$me$nt 

 
 
CONCLUSION 

This study de$mo$nstrate$s that PT PLN Indo$ne$sia Po$we$r has succe$ssfully 
transfo$rme$d its CSR re$po$rting thro$ugh digital inno$vatio$n, e$ffe$ctive$ly inte$grating 
sustainability acco$unting with inte$ractive$ visualizatio$n, e$nhance$d transpare$ncy, and 
alignme$nt with glo$bal E$SG standards. The$ findings re$ve$al that dynamic 
info$graphics, use$r-frie$ndly navigatio$n fe$ature$s, and co$mpre$he$nsive$ data disclo$sure$ 
no$t o$nly impro$ve$ stake$ho$lde$r e$ngage$me$nt but also$ stre$ngthe$n co$rpo$rate$ 
acco$untability. By ado$pting frame$wo$rks like$ GRI and SDGs, PLN has po$sitio$ne$d 
its re$po$rting as bo$th lo$cally re$le$vant and inte$rnatio$nally cre$dible$. Fo$r practitio$ne$rs, 
the$se$ re$sults highlight the$ strate$gic value$ o$f inve$sting in digital re$po$rting platfo$rms 
to$ co$mmunicate$ CSR impacts mo$re$ e$ffe$ctive$ly. Acade$mically, this case$ o$ffe$rs ne$w 
insights into$ ho$w visual and inte$ractive$ e$le$me$nts can e$nhance$ sustainability 
acco$unting practice$s in e$me$rging marke$ts. Mo$ving fo$rward, re$se$arche$rs sho$uld 
e$xplo$re$ the$ lo$ng-te$rm e$ffe$cts o$f digital CSR re$po$rting o$n inve$stme$nt de$cisio$ns and 
stake$ho$lde$r trust, while$ co$rpo$ratio$ns are$ e$nco$urage$d to$ de$ve$lo$p standardize$d 
me$trics fo$r co$mparing digital re$po$rting e$ffe$ctive$ne$ss acro$ss industrie$s. 
Po$licymake$rs sho$uld co$nside$r e$stablishing guide$line$s fo$r inte$ractive$ sustainability 
disclo$sure$s to$ e$nsure$ co$nsiste$ncy and co$mparability in no$n-financial re$po$rting. 
Ultimate$ly, this study unde$rsco$re$s digital inno$vatio$n as a critical drive$r fo$r 
advancing sustainability co$mmunicatio$n in the$ mo$de$rn co$rpo$rate$ landscape$. 
 
 
 
 
 

https://web.pln.co.id/sustainability/corporate-social-responsibility-csr
https://web.pln.co.id/en/sustainability/climate-change-management
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